Conflict Resolution
&
Problem Solving

Strategies to use for students to
solve conflict within the
classroom.
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Have a Fish Problem?

Use an

Cool off (count to 10,
take a deep breath)

Talk it out
calmly

Tried a few? You could request a peer mediation!

-

4~ Have a Whale Problem?

Talk to an Adult!
Talk to wmn send an email write a note—just let them lmow so they can help!
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A friend calls you a
mean name.
Sometimes we get angry with our friends, and its

QKAY to feel angry, but i is important Lo calm down Draw a picture of how you could solve the problem and
so we can think clearly! then fill in the steps!

Here are some ways to calm down!
Take 5 desp breaths
Take a break
Get a drink Step 5: Tell

Step 5: Do you |
Think a happy thought an adult if ncoc; ‘t’?‘ 'tt;u an
Count slowly to 10 necessary.

YES? NO?
Step 4: Try two Step 4: 2 ways to
ways of fixing the fix it!
problem.

1. 2.
Step 3: Decide if itisa biq Step 3: Big problem or smallf
problem or a small one.

St :What’s th blem?
Step 2: Identify the problem. 02 saMeravem

Step 1: How will you calm down?
Step 1: Make sure you are calm.




Seek a mediator if

Identify the problem.
necesssry.

Bvaluate solutions.

@ Compromise!
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nilicr Resolurion

Rule BOOoK:

Rules:

Name the problem
{a behavier, not
perscn)

Actualy ksten

ge respectful
Take responsbiity




What can I do?

Walk away and

Wait and
cool off.

Go to another

Frobiem activity.

solving

Rock, paper,
scissors, go




Lets Work it Out!

Reach Out 5, N
R

COME TOGETHER WITH THE PERSON
YOU ARE HAVING CONFLICT WITH

Engage in a Conversation
f
p; S
Seek to Solve the Problem ’f

AGREE TO COME UP WITH SENSIBLE
SOLUTIONS YOU BOTH CAN ACCEPT.

Open Up

CALMLY COMMUNICATE YOUR. SIDE OF
{) THE STORY TO EXPLAIN HOW YOU FEEL.

»2L Listen Intently

LISTEN TO THE OTHER PERSON SO THAT k
YOU UNDERSTAND THEIR POINT OF VIEW.

Voice Solutions

BR AINSTORM SOLUTIONS TO RESOLVE
YOUR CONFLICT TOGETHER.

2N

End on a Good Note &

S

MAIN CALM AND MAKE SURE

2 RE
ﬁ TO TALK ONE AT A TIME.

AGREE TO THE SOLUTIONS; GIVE A
COMPLIMENT AND SHAKE HANDS.
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HOW TO SOLVE A CONFLICT

A

va
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apologze

give your offer to |Ask, "What & | qek g teachen
5 friend space help wronge” For help
BAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAYE
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Passive

+» Ignore or Avoid

* Ilide Feelings

* Whine

* Fake Crying

* Give In To Be Nice
» Gossip Or Rumors




